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I have been fortunate to enjoy a long 
relationship of working with communities, 
partners and key stakeholders in the 
field of Community Safety over many 
years. I remember my first contact with 
Neighbourhood Watch in the early 80’s as 
a young Area Police Constable in Central 
Scotland Police and the enthusiasm of co-
ordinators and members many of whom I 
continued to work and meet with over the 
years.
Throughout these years many changes have 
taken place within Community Safety at a 
National and Local level but Neighbourhood 
Watch has remained a constant, key 
organisation and continues to grow.
On joining Neighbourhood Watch Scotland 
I have been encouraged with the ambitions 
and drive of the current Team, and the 

positive response from co-ordinators, 
members, communities, partners and 
stakeholders. In my short time here, I have 
already witnessed a wish for communities to 
re-establish and find a true community spirit 
where everyone looks out for each other. I 
have already attended a host of meetings, 
meeting current, new and developing 
watches and also key meetings with 
communities and strategic partners on new 
developing areas for Neighbourhood Watch 
Scotland.
I have also been encouraged by the 
enthusiasm of current Police Scotland 
Safer Communities Staff in using our 
Neighbourhood Alert System as a means of 
getting local information to the right people 
at the right time and using NWS as a targeted 
means to engaging with communities in a 
time of real unprecedented demands on 
limited resources.
I am enthusiastic for the future of NWS and 
look forward to meeting and working with 
you all positively, providing support and 
influencing the journey ahead. To highlight 

a quote I was sent recently from a member 
“there is no doubt that the idea of people 
looking out for one another makes a very real 
difference in a community”
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Willie comes to us from the British 
Security Industry Association 
(BSIA) where he was responsible for 
membership representation and liaison in 
Scotland whilst promoting and enhancing 

growth through partnership working and 
professional recognition. Willie brings 
with him over 30 years of experience in 
local policing where he operated within 
Community Safety and Crime Prevention 

for much of that time. This included 
periods of both Local Authority and 
Health Service Liaison where he was 
responsible for the development and 
recognition of Community Safety through 
both a strategic and localised approach.

Managers Update

I am delighted to welcome Willie Clark into the Neighbourhood 

Watch Scotland team. Willie’s appointment as Community 

Engagement Officer is a direct response to neighbourhood watch 

members asking for improved levels of engagement and support 

from us. 

I am delighted to be 
working as the new Com-
munity Engagement Officer 
for Neighbourhood Watch 
Scotland

Willie Clark comments:

Read more on page 2



Following concerns nationally regarding 
the cost and increased incidents of rural 
crime and the setting up of the Scottish 
Partnership Against Rural Crime Forum 
(known as SPARC) it was decided that 
the Neighbourhood ALERT system used 
by Neighbourhood Watch Scotland was 
best suited as the communication tool of 
choice for a Rural Watch Scotland.
Rural Watch Scotland website www.
ruralwatchscotland.co.uk was launched 
in December 2016. The mini-site carries 
the key messages of the SPARC Group 
in terms of crime reduction within rural 
environments and links to partner 
websites and related information. 

Training is currently being rolled out 
by Neighbourhood Watch Scotland 
staff to Police Officers within all the 
Scottish Police Divisions. Aberdeenshire, 
Lanarkshire, Forth Valley and the 
national Safer Communities Team based 
at Gartcosh Crime Campus have been 
trained to send out ALERTS to registered 
members, with West Dunbartonshire/
Argyll & Bute, Arbroath and Lothian areas 
next on the programme. 
Interest in the programme has also been 
directly received from Safer Community 
Police Officers in Ayrshire, Oban, Tayside, 
Mid Lothian and the Borders. 
ALERT Cards have been designed and 

printed for both Rural Watch Scotland 
and Neighbourhood Watch Scotland to 
encourage sign up to the relevant sites 
and shared database.
Whilst Police 
areas in Scotland 
have maintained 
various forms of 
engagement with 
their communities 
for many years they 
see the benefits of 
using the shared 
Rural Watch 
Scotland platform 
to have consistent engagement with 
the communities they serve and allow 
trained local officers to access the 
Neighbourhood ALERT system and send 
local relevant information out to those 
registered on the Neighbourhood ALERT 
database ensuring that “ the right people 
receive the right information at the right 
time “.
Unlike many of the social media apps 
now available the Neighbourhood 
ALERT system allows administrators 
to send targeted information. This 
targeted approach will hugely increase 
the effectiveness of the ALERT system 
as it and the Neighbourhood Watch 
Scotland database grows, and avoids 
people receiving cluttered and confusing 
community messages. An added benefit 
of the ALERT system is that its database 
is shared across Rural Watch and 
Neighbourhood Watch which allows local 
police administrators to view and engage 
with all members in their area. 

This Group will be chaired and 
administered by Neighbourhood Watch 
Scotland and includes representation 
from Police Scotland, VISAV (the ALERT 
system developers), Perth and Kinross 
Community Watch, Scottish Borders 
ALERT and SGN (Scottish Gas Network), 
a new information provider on the ALERT 
System.
The Neighbourhood ALERT Scottish 
Users Group provides a Scottish focus for 

current administrators and stakeholders 
in the Neighbourhood ALERT system. 
It will meet quarterly and allow for a 
collective response and direction to 
the ongoing development of the ALERT 
system in Scotland and will ensure 
standardisation, best practice and 
continuity in its use in the areas of crime, 
resilience and safety for the benefit of 
our communities.

As part of one of the main programmes being undertaken by 
Neighbourhood Watch Scotland we are, in conjunction with Police 
Scotland and other partners, continuing to develop Rural Watch 
Scotland as an extension of Neighbourhood Watch Scotland.
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Users Group meeting
Neighbourhood Watch Scotland staff have also just recently set up a 
Neighbourhood ALERT Scottish Users Group which met for an inaugural 
Meeting at SGN, Apex House, Edinburgh on 31 January 2017. 
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West Dunbartonshire Council serves 91,000 
residents and a lively business community in an 
area stretching from the banks of Loch Lomond 
to the shores of the Clyde. The region is one of 
great diversity and natural beauty, just half an 
hour from the heart of Glasgow, and includes the 
towns of Clydebank, Dumbarton and Alexandria. 
West Dunbartonshire Council Trading 
Standards are aiming to maximize the benefit 
of neighbourhood watch and neighbourhood 

messaging in their area through an effective 
partnership with Neighbourhood Watch 
Scotland, Police Scotland, Ministry of Defence 
Police and other community safety partners. This 
partnership has a core aim of getting the right 
information, to the right people, at the right time 
and allow individuals and groups to take steps to 
increase their safety and well-being. 
In future newsletters we will keep you posted 
about developments in West Dunbartonshire.

3Neighbourhood Watch Scotland - July 2015 Newsletter

@nwatchscotland @neighbourhoodwatchscotlandwww.neighbourhoodwatchscotland.co.ukw

3

An elderly couple had been contacted by a 
fraudster claiming to be from Scottish Water. 
During the phone call the caller claimed their 
water supply was contaminated and asked 
the resident go to a specific web address for 
more information. Luckily the resident became 
concerned and asked if they could call back 
when their daughter was home. The number 
given is now known to be false. Scottish Water 
confirm they would never ask residents to 
access their website. 

A string of itunes scams are taking place asking 
people to make payments over the phone. 
The fraudsters are using iTunes Gift Cards as 
part of their scams, and it is important that 
we make our consumers aware of this. In a 
recent case the resident was requested to 
purchase £300 worth of iTunes vouchers from 
a local supermarket in order that she would be 
accepted for a £1000 loan. There are several 
variations of this scam with the name of several 
large organisations being used to trick people 
into thinking the call is legitimate. 

West Dunbartonshire Council serves 91,000 residents and 
a lively business community in an area stretching from the 
banks of Loch Lomond to the shores of the Clyde. 

Doorstep Crime 
a partnership  
approach

By West Dunbartonshire Council Trading Standards

Residents who use Gumtree and 
Facebook to sell items online are being 
warned not to fall victim to advance 
fee fraud where sellers receive an email 
confirming the sale of the goods but 
advising a courier will collect the goods 
on the buyer’s behalf. The seller receives 
a fake payment confirmation and is 
asked to pay the courier fee. Once the 
payment is made, the item is not picked 
up and the money paid for the courier is 
lost.
Residents are advised to be wary when 
buyers offer to buy items at full price 
without viewing them and urges sellers 
to check their validity before parting 
with any money. Residents should avoid 
paying any advanced fee or arrange their 
own courier. Check all details as online 
feedback will give useful information 
about recent transactions.

Recent Scam Alerts from 
West Dunbartonshire 

Trading Standards

In another scam, Trading 
Standards have received calls 
from concerned residents 
saying they have been 
contacted by fraudsters 
claiming to be from Scottish 
Water or the Government. Remember these types of scams 

will not be localised to West 
Dunbartonshire so it’s good to be 
prepared.

Trading Standards advice is 
always to:

 Ask for identification and use a  
 security door slot or chain if you  
 have one

 Only invite visitors in to your home  
 if you have arranged the visit

 Turning people away from your  
 door if you’re not comfortable

 Arrange another date and time  
 when a relative can be with you

 Never keep large amounts of  
 money at home

 Never give any personal   
 information

 Never use any number given by  
 the caller, instead look it up online

We in Trading Standards hear too regularly of vulnerable people being scammed 
out of their money and it is important that we raise awareness among these groups 
and their carers so that they can avoid the pitfalls. We believe that the partnership 
working we are developing with Neighbourhood Watch Scotland, the police and other  
West Dunbartonshire Council services will be a major step in protecting the public.

Tony Cairns, Trading Standards Service Co-ordinator, said: 
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As a starting point the installation should 
meet with British Standard PD6662. This 
covers both hard-wired and wire-free systems. 
Although more expensive than many DIY 
packages on the market, they are more reliable 
and conform to the Police Scotland Security 
Systems Policy, which grades police response 
to alarm activations according to the type of 
alarm installed. This policy was as a result 
of the number of false alarm calls caused by 
equipment and communication errors.  The 
policy defines 2 type of alarms with the relevant 
police response.
Type A – (Remote Signalling Alarms including 
alarms linked to approved and accredited 
Alarm Central Monitoring Centres.) These must 
be maintained and used in accordance with 
British Standards PD6662. Such alarms will be 
registered with the Police and identified by a 
unique reference number (URN) for intruder 
alarm response and a URN for hold up alarm 
(personal attack alarm) response. Type A 
systems are prioritised for immediate Police 
response subject to available resources at time 
of the incident, however such a response will 

be conditional upon the number of previous 
false activations for this system. 
Type B –( Audible only and Hybrid Alarms 
including bells – only and automatic dialling 
alarms, as well as alarms from non-compliant 
companies and non-compliant alarm central 
monitoring Centres.) A unique reference 
number (URN) will not be issued for these 
systems. To obtain Police attendance, in 
addition to their activation Type B alarms will 
also require some additional indication that an 
offence is in progress e.g. from a witness at the 
scene.
In identifying a compliant company installing 
type A alarms you should consider the 
following:
 Before disclosing personal security details  

 have you checked the address and   

 credentials of the company and seen proof  
 of the identity from the representative.
 Is the company subject of an independent  

 inspection process accredited by the   
 United Kingdom Accreditation Services  
 (UKAS). Currently these are the National  
 Security Inspectorate (NSI) and the Security  
 Systems and Alarm Inspection Board   
 (SSAIB) – These organisations publish lists of  
 certified companies.
 Is the installation of an alarm a requirement  

 of my insurance company and if so, is the  
 company acceptable to my insurer.   
 (There may also be a discount on insurance  
 premiums)
 Have you sought written quotations from at  

 least 2 separate approved alarm installers. 
 Does the quotation specify installation  

 standards, terms of maintenance,   
 monitoring contracts and 24 hour call-out  
 service etc.
Alarm systems should have 2 keyholders, 
trained to operate the alarm, contactable 
and able to attend activations within 20 
minutes. The above advice is good practice 
and ultimately you will decide on what system 
or collective security measures best suits you, 
your family and your home.
An alarm also offers a visual external deterrent 
to your home and should be considered as 
part of a package of security measures that in 
the first instance make best use of the existing 
security provided by your home.
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1  Do not leave keys or ID documents   
 within easy reach of doors, letterboxes  
 and windows
2  Close and lock all doors and windows. If  

 you have multi-locking door handles, lift  
 the handle, lock it with the key and   
 remove it – LIFT – LOCK – REMOVE. Put  
 the key in a safe place, out of sight, in  
 case of fire. For added security see the  
 article on Patlock below. 
3  Lock garages and sheds so garden tools 

and ladders cannot be used to break into 
your home.
4  Keep side gates locked and wheelie bins  

 stored behind them.
5  Use internal timer switches linked to  

 lights and radio so that it appears   
 someone is at home
6  Install a Security Alarm system
7  Install low intensity dusk to dawn   

 lighting to increase external visibility  
 around your home

8  Keep front boundaries low to remove  
 hiding places and rear boundaries high  
 to restrict access

9  Invest in a fireproof safe for valuables /  
 sentimental items and securely fi x to a  
 solid surface
 Photograph, list and consider marking   

 valuable items. See the article on   
 SmartWater on the next page.

 Ensure your Insurance policy is valid and  
 up to date

Home Security and Safety
We all wish to feel safe and secure in our homes. To be a victim of 
housebreaking is still a relatively rare occurrence however for those who 
have been a victim it can sometimes have a life changing effect.
Working along with its partners Neighbourhood Watch Scotland aim to 
provide the best information to increase the safety and security of your 
home and valued belongings. 

Security Alarms
By Willie Clark, Community Engagement Officer

Having spent several years working with the British Security Industry 
Association it is clear that the variety of alarms and their fitting is a 
complex subject. 

General Home Security – Tips

In this edition we provide some key advice on protecting your home and possessions.
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Patlock is easy to fit and release in 
seconds, with no key or code number 
required should a hasty exit from the 
property be needed.
There are over half a million house break-
ins a year with most occurring at the rear 
of the property, usually French Doors 
when present. Therefore Patlock provides 
instant security and peace of mind to the 
homeowner at the weakest point of the 
home. In addition each Patlock comes 
supplied with a pair of tamper resistant 
door handle spindles, to enhance the 
security it provides.
Patlock works by holding the interior door 

handles securely in place, ensuring that 
the door mechanism cannot be operat-
ed and remains in the locked position, 
even if the cylinder locks are snapped or 
removed.
Patlock is proud to hold Police Preferred 
Specification from Secured by Design and 
is recommended into homes by Police De-
signing Out Crime Officers (DOCOs) across 
the country. Patlock is also an approved 
partner of the Neighbourhood Watch 
scheme in England and Wales, as well as 
working closely with several Police forces 
and other crime prevention organisations 
throughout the UK.

New locking device for French 
style doors

Patlock is the home security 
product and visual deterrent for 
French Doors and Conservatories. 
Designed and developed in the UK 
to combat lock snapping and to 
deter & stop would be intruders, 
Patlock is robust yet weighs less 
than 1kg.

Article provided by James Law, Secured by Patlock

High value cars continue to be a target of 
recent break-ins, where true keys are taken 
from the house and used to steal cars 
from driveways. Although in some cases 
“tracker type “devices have assisted in the 
subsequent recovery of these car where 
fitted, it is worthy of note that cars fitted with 
highly visible steering locks have not been 
stolen. The fact that they have been fitted 
with a steering lock has been an obvious 
deterrent.
Steering locks come in various formats, costs 
etc. Consider high visibility and Thatcham 
compliant locks – See www.thatcham.org or 
email security@thatcham.org
“Thatcham research is synonymous with 
vehicle security. Thatcham have been 
instrumental in driving up standards in 
both factory fit and aftermarket vehicle 
security installations and its testing regime 
is considered to be one of the most rigorous 
in the world, acting as a model for crime 
prevention efforts internationally”

The best known of these is SmartWater, 
who remain a strong supporter of 
Neighbourhood Watch. 
Comment from SmartWater Technology 
Ltd:
“SmartWater is an internationally 
operating crime fighting and crime 

prevention company with an established 
track record for detecting and deterring 
criminal activity. We have created a wide 
range of crime reduction programmes 
utilising our cutting-edge forensic 
coding technology which have been 
highly successful in reducing crimes, 

such as burglary, robbery, retail crime, 
environmental crime, vandalism, trespass 
and metal theft. SmartWater is well 
known to criminals because it represents 
a genuine threat to them. We have 
provided evidence to the police that has 
aided hundreds of convictions, which is 
why the SmartWater brand is recognised 
as a very powerful crime deterrent.” 
SmartWater has been successfully used 
throughout Scotland and formed a 
prevention strand of Police Scotland’s 
Operation RAC (Housebreaking reduction 
strategy) in 2014.

You may remember the days when you were advised to mark your 
property with your postcode using an ultra-violet pen. Well, marking 
your property is still sound advice however modern technology has 
turned this simple concept into a leading crime fighting deterrent 
through the use of forensic marking. SmartWater Home Marking Kits 

are available to Scottish postcode 
holders at a one off cost of £25.00, 
however Neighbourhood Watch 
Scotland aim to bring even greater 
discounts on SmartWater to its 
members. Watch out for this offer 
when we launch of our new website!!!   
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Alan Dobie

Presentations were thereafter given by 
Police Scotland, Scottish Partnership 
Against Rural Crime, Scottish Borders 
Alert, Perth & Kinross Community Watch, 
VISAV, our Scams expert Scott McGready 
and SEPA. Attendees were also provided 
information about a new community 
communications app called Trygve.  

The day was agreed a success and 
provides a platform to build on for the 
future.

The day also saw the retirement of Ian 
Fowler as the NWS Chair. Ian had served 
Neighbourhood Watch Scotland for 7 
years and made a lasting contribution 
to neighbourhood watch nationally. We 
wish him all the best in the future and 
look forward to working with him in the 
context of his local neighbourhood watch 
group. Duly nominated and elected as the 
new Chair was Alan Dobie. 

Alan had been on the 
NWS Board of Trustees 
since 2012 and adds a 
wealth of experience 
from a commercial 
and crime reduction 
perspective. You can 
find out more about 
Alan in our website.  

On his appointment Alan said:

I am proud to be appointed Chair 
of the Neighbourhood Watch Scotland 
Board of Trustees. I look forward to 
seeing the organisation develop  
further over the coming years.      

Also elected to the Board was Bill 
Campbell, who was a former Chair of the 
Association of Scottish Neighbourhood 
Watches (AoSNW). Bill remains very 
active in neighbourhood watch and other 
community groups in the Levenmouth 
area of Fife. 

Development Day for NWS 
Board
Neighbourhood Watch Scotland has 
undergone continual development over 
the past 15 months resulting in a new 
team of staff and a renewed focus on how 
the concept of Neighbourhood Watch 
supports building safer communities.  
Neighbourhood Watch Scotland 
now have their three clear delivery 
programmes; Improving support for 
NW groups; Rural Watch Scotland and 
expanding area networking to include 
Scottish Government areas of priority in 
Glasgow, Edinburgh and Alloa.

Against this background the new 
Neighbourhood Watch Scotland Chair, 
Alan Dobie, identified an opportunity 
to review how the Board of Trustees 
supports these programmes and the NWS 
team.

Alan Dobie

2016 AGM and  
changes to Our Board
Neighbourhood Watch Scotland held its 2016 Annual General Meeting on 14 September 
2016 within the Albert Halls, Stirling. With 60 members and stakeholders present the formal 
elements of the AGM process were successfully met. 
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Scottish Government also provided an 
independent facilitator for the day in Karen 
Bradley, who works within the Resilience 
business unit.

Here is a summary of the day
The day’s discussions were provided a 
backdrop in the form of a presentation by 
Gordon Patterson, Head of the Scottish 
Government Building Safer Communities 
Unit. He highlighted the aims of the 
Building Safer Communities programme 
as:
Phase 1 – To reduce the number of victims 
of crime by 250,000 by 2017-18
Phase 2 – To reduce the number of victims 
of unintentional harm by a significant 
amount over the same period
Gordon gave an overview of the Building 
Safer Communities Board and the various 
stakeholders involved in delivering the 
programmes. He spoke of the importance 
of engagement with communities 
and in building capacity. Gordon then 
detailed some of the ongoing work in the 
priority areas of Possilpark, Glasgow and 
Hawkhill, Alloa. He also reflected in the 
cost of unintentional harm to Scotland 
as highlighted through admissions to 
Accident and Emergency Departments.
In conclusion Gordon posed the following 
question “With the support of Scottish 
Government, how can Neighbourhood 
Watch Scotland help communities moving 
forward?”

In response he provided the 
following suggestions:
 Help build local resilience – make   

 connections
 Help harness emergency resilience
 Work together in disadvantaged areas
 Link across other Scottish government  

 policy areas
 Link across other agencies / bodies

Following this input and an update on 
progress of the three delivery programmes 
provided by the NWS Manager, Brian Connel, 
the board members were asked to consider 
Strengths, Weaknesses, Opportunities and 
Threats. This session provided the following 
key responses.

Strengths
 Neighbourhood Watch Brand
 Strong partnerships e.g. Scottish   

 Government, Police Scotland. 
 Voluntary nature of NW
 Neighbourhood ALERT messaging service
 Experience within team and board

Weaknesses
 Negative perception of neighbourhood  

 watch
 Under represented Board
 Brand confusion
 Do not capture local successes
 Knowledge gaps within Board 

Opportunities
 Broader representation within Board

 Develop good practice register
 Redefine brand and public perception
 Facilitate a broader range of funding for  

 NW
 Develop longer term vision

Threats
 Very broad range of activities 
 Team capacity and resilience
 Longevity and availability of funding 
 Technology threats i.e. scams

Key outcomes from the day 
 It was identified that the current Board  

 does not provide a gender and age   
 balance representative of the   
 communities it serves. Specific knowledge  
 gaps also exist in terms of Fundraising,  
 Marketing, IT and Local Development/ 
 Planning. From this opportunities exist to  
 combine the benefits of a fully   
 representative Board and a range of   
 Advisory Groups/Advisors. The NWS Board  
 also recognise that they require a clearly  
 defined succession plan and policy.
 To support their future development  

 Neighbourhood Watch Scotland need to  
 access alternative funding streams and  
 in the process facilitate local funding  
 access across the NW membership. 

As a result a development ‘Away Day’ was hosted by the 
Scottish Government on Wednesday 25 January 2017 at 
their Victoria Quay complex, Edinburgh. 

Join the Neighbourhood Watch Board

Neighbourhood Watch Scotland invite 
applications for Trustee positions. Trustee 
positions comprise either neighbourhood 
watch full members or can be co-opted on 
the basis of relevant skills and knowledge.  

Board

Email: manager@neighbourhood 
watchscotland.co.uk for further 
information.



Former Chairman Andrew, who retired 
in 2015, also expanded the committee, 
including Matt Sprott who is the current 
Treasurer.
Drumpellier, including the Country Park 
is a former private estate, the residential 

area of which is approximately one square 
kilometre, nestled amongst the Monklands 
Canal to the north, the Drumpellier Country 
Park to the west and the Golf, Rugby & Cricket 
Clubs to the west and south. The majority of 
the 450 households are detached and semi-

detached houses, with a small number of 
apartments and steadings. It is a quiet, green 
leafy area, with ancient woodlands, SINCs 
(sites of importance for nature conservation) 
an SSSI (site of specific scientific interest) and 
two large lochs which were formed towards 
the end of the last ice age. Residents feel 
lucky to live there and take an active part in 
keeping the area safe and well maintained. 
As a result there is a strong sense of 
community spirit and one of the lowest crime 
rates in the West of Scotland. 
Over the years, the Drumpellier 
Neighbourhood Watch has assisted residents 
with home security measures, fitting CCTV 
cameras and distributing personal attack 
alarms. Suggested membership collected 
door to door is £2 per household and there is 
an annual fundraiser with an auction and car 
boot sale to raise funds. Given the beautiful 
countryside surrounding Drumpellier, 
gardening has been a large part of the watch 
and much of the funds raised are used by 
the Area Enhancement Committee. In the 
last 12 months the watch has purchased bat 
and bird boxes for surrounding woodland, 
sensitively restored an historical gate on the 
grounds of the estate and donations were 
received of eight large, wooden planters so 
teams are regularly organised to garden and 
tidy up communal areas.

 

 www.neighbourhoodwatchscotland.co.uk   

 twitter.com/nwatchscotland

 www.facebook.com/neighbourhoodwatchscotland
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Neighbourhood Watch Scotland SCIO 
Office 23, Enterprise House, Springkerse Business Park, 
Stirling, FK7 7UF, Tel No:  01786 463732

Neighbourhood Watch Scotland is a Scottish Charitable Incorporated Organisation Charity Number: SC036510

Drumpellier Neighbourhood 
Watch, Coatbridge 

Case studies

The first neighbourhood watch in the area was set up and coordinated by 
Mrs Phyllis Goodheir who ran it for from 1989 into the late 1990s covering 
213 households. In 2002, Andrew McDonald reignited the watch and 
expanded the area covered, doubling the number of households. 

Quote from Fiona Boyce, Chair:
“Drumpellier Neighbourhood Watch is 
about so much more than home security 
and neighbourhood vigilance. We are a 
community group. This community helps the 
more vulnerable amongst us with gardening 
and home maintenance and we also 
represent residents to police, the council and 
other agencies on matters such as speeding 
traffic, flooding, potholes, street lighting and 
dog fouling.
“I think communication and our consistency 
are a big part of why we’re a success and 
continue to engage so many residents. 
We meet quarterly with attendance from 

the Community Police Officers, our local 
councillor, Bill Shields and on average 30 
residents. I receive phone calls and emails 
from residents regularly, about local 
concerns for the agenda and we inform them 
of anything we feel is relevant. Often I meet a 
resident and they ask when the next meeting 
is, they want to know if we need money or 
raffle prizes for our fundraisers and before I 

can answer…a bottle of merlot is thrust 
into my hands!”

Watch out for our summer newsletter which will include news on our new website, Neighbourhood Watch 
Start Up packs, member benefits and an update on our development of Neighbourhood ALERT. 

Whilst a great success we know that Drumpellier is not unique and we aim 
to publicise the value that Neighbourhood Watch can bring to our Scottish 
Communities – so let us know what your watch is up to by contacting us at  
info@neighbourhoodwatchscotland.co.uk

NWS Comment: 
Drumpellier Neighbourhood 

Watch is a remarkable community 
group, which demonstrates the core 
values of Neighbourhood  
Watch and community.


